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•	 Create Clear Scope-of-Practice Boundaries: 
Understand what Healing Touch can and 
cannot address, and collaborate with licensed 
medical professionals when appropriate 
(Healing Touch International Code of Ethics & 
Scope of Practice, n.d.).

•	 Document Sessions Responsibly: Maintain 
confidential, accurate records to track client 
progress and comply with ethical and legal 
requirements (American Holistic Nurses 
Association, n.d.).

DO: FOSTER DEEP CLIENT RELATIONSHIPS

Clients are more likely to return and refer you to 
others when they feel safe, valued, and understood.

•	 Practice Active Listening: Allow clients to 
fully express their concerns before suggesting 
interventions (University of Minnesota, n.d.).

•	 Honor Cultural and Spiritual Beliefs: 
Tailor your approach respectfully for 
diverse backgrounds (National Center for 
Complementary and Integrative Health 
[NCCIH], 2023).

•	 Follow Up Thoughtfully: Checking in 
after sessions can build trust and enhance 
therapeutic rapport (Verywell Mind, 2024).

Growing a Healing Touch integrative 
practice requires a unique balance of 
clinical skill, emotional intelligence, and 
sustainable business strategy. While we 

know energy work can be transformational, we 
also know that building (and growing) your work 
involves cultivating trust, professionalism, and 
connection. This allows your practice to flourish for 
years to come (Healing Beyond Borders, n.d.-a). 

The following ‘dos and don’ts’ provide a roadmap for 
both new and experienced practitioners who want 
to build an ethical and sustainable Healing Touch 
business.

DO: CULTIVATE PROFESSIONAL 
EXCELLENCE

A thriving practice begins with credibility. Clients 
need to trust not only your healing skill but also 
your professionalism.

•	 Continue Education and Certification: 
Stay current with Healing Touch Program 
standards, evidence-based research, 
and complementary modalities such as 
mindfulness, breathwork, or integrative 
bodywork (Healing Beyond Borders, n.d.-b; 
American Holistic Nurses Association, n.d.).
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DO: INTEGRATE HOLISTIC 
COLLABORATION

Healing Touch has its greatest impact when 
combined with other integrative therapies.

•	 Build Relationships with Other 
Practitioners: Network with nurses, 
physicians, massage therapists, 
acupuncturists, counselors, and yoga 
instructors (TriHealth, n.d.).

•	 Educate on Complementary Approaches: 
Help clients understand how Healing Touch 
can enhance other treatments such as 
oncology care or physical therapy (Cancer 
Choices, 2024).

•	 Participate in Community Health Events: 
Workshops and health fairs build awareness 
and credibility (University of Minnesota, n.d.).

DO: CREATE A SUSTAINABLE 
BUSINESS MODEL

Without a strong business foundation, even the 
most talented healers can burn out.

•	 Clarify Your Niche: Identify your ideal client 
population—cancer survivors, caregivers, 
chronic pain patients, or stress reduction 
clients—and tailor your offerings (Post-White 
et al., 2003).

•	 Set Clear Pricing and Policies: Be 
transparent about costs, cancellation rules, 
and package options (American Holistic 
Nurses Association, n.d.).

•	 Use Safe Marketing: Share authentic 
testimonials (always with written permission), 
and educational content that reflects your 
values (Healing Beyond Borders, n.d.-a).

DON’T: NEGLECT SELF-CARE

Your own energy is the foundation of your practice’s 
success.

•	 Avoid Overbooking: Leave time to rest 
between sessions to recharge (Mayo Clinic 
Press, 2023).

•	 Don’t Ignore Your Own Healing Needs: 
Regularly receive energy work, massage, 
or counseling to stay balanced (Maville & 
Huerta, 2012).

•	 Resist Martyrdom: Overgiving at the expense 
of your health diminishes service quality 
(NCCIH, 2023).

DON’T: OVERPROMISE OR DIAGNOSE

Your role is to support the body’s natural healing 
process—not to replace medical care.

•	 Never Guarantee Outcomes: Healing is 
complex and varies by individual (Cancer 
Choices, 2024).

•	 Don’t Offer Medical Advice: Unless licensed 
in another healthcare field, do not diagnose 
or claim to cure. This can get you in trouble 
with state medical boards if you are making 
medical claims as a non-licensed professional. 
(Healing Beyond Borders, n.d.-b).

•	 Avoid “One-Size-Fits-All” Protocols: Adapt 
your sessions to each person’s needs (Verywell 
Mind, 2024).

DON’T: OVERLOOK BOUNDARIES 
AND ETHICS

Strong ethics protect both practitioner and client.
•	 Avoid Dual Relationships: Maintain 

professional boundaries (Healing Touch 
International Code of Ethics & Scope of 
Practice, n.d.).

•	 Respect Client Privacy: Safeguard all session 
details (American Holistic Nurses Association, 
n.d.).

•	 Maintain a Safe, Nonjudgmental Space: 
Provide unconditional positive regard to all 
clients (University of Minnesota, n.d.).

DON’T: IGNORE THE POWER OF 
REFLECTION

Self-reflection fosters professional growth and 
deeper integrity.
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•	 Don’t Skip Post-Session Reflection: 
Document impressions, client responses, 
and personal insights to improve future care 
(Mayo Clinic Press, 2023).

•	 Avoid Stagnation: Seek feedback, update 
skills, and remain open to evolving your 
practice (Post-White et al., 2003).

YOUR GROWING PRACTICE

A Healing Touch integrative practice thrives 
when it blends heart-centered care with strategic 
professionalism. By honoring ethical boundaries, 
investing in your own well-being, and collaborating 
within the integrative care community, you can create 
a sustainable, respected, and healing-centered practice 
that uplifts both clients and practitioner alike.
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