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WORKING WITH SPECIFIC NEEDS

What You Can Learn from
Your Chronically lll Clients

Denise Frer, Ed.D, CH, HTCP

s a holistic complementary energy
practitioner working with chronically

ill clients, | became both a healer and a
humble student of the human experience.

Chronically ill patients, perhaps more than most,

can teach you profound lessons about resilience,
vulnerability, surrender, and the capacity for hope
amidst uncertainty. Here is a thoughtful reflection on
what you can learn from them, and some meaningful
tips for others who want to support this community:

WHAT WE CAN LEARN FROM
CHRONICALLY ILL CLIENTS:

1. The Value of Presence Over Fixing
Many chronically ill clients don’t expect you
to have all the answers or make everything
better — but they deeply value your authentic
presence, your willingness to be present with
them in their moment, without rushing to
“heal” They teach you to hold sacred space.
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The Fluidity of Hope

Hope isn’t about the cure. It might be about
a good night’s sleep, a day without nausea, an
hour without pain, a moment of connection,
or simply feeling seen. They show you how to
honor hope in its many forms.

The Body’s Innate Wisdom

When facing illness, clients often become
attuned to their bodies. | learned to listen
to the shifts in breath, energy flow, facial
expression, or tone — as guides for where
healing energy is needed. They invite you to
trust their body’s signals.

Gratitude

| witnessed gratitude for things we overlook:
a kind word, a good cup of tea, the warmth
of sunlight. They remind you to savor life’s
simplest moments.

The Courage of Vulnerability
Chronically-ill clients model what it means
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to live in the unknown - to navigate fear,
uncertainty, and physical challenges while
still showing up for life. They teach you the
strength that exists in vulnerability.

TIPS FOR PRACTITIONERS WORKING
WITH CHRONICALLY ILL CLIENTS

Secure Emotional Safety Before Energy Work
«  Always ask how they are emotionally before
beginning any session. Honor their right to opt
out, vent, cry, or just receive quietly.
«  Sometimes your healing presence matters
more than any technique.

Work Collaboratively with Their Medical Care
Team
« Do not position complementary care as a
substitute for medical treatment.
« Understand their diagnosis and treatment
phase and limitations so your work remains
safe and supportive.

Be Trauma-and Grief Informed

«  Beaware that clients carry trauma from
diagnosis, invasive procedures, or loss of
identity.

«  Use gentle, non-invasive energy practices (like
distant healing intention-based touch, breath-
centered visualizations) that don’t overwhelm
the nervous system.

Be Aware of Lymphatic, Inmunologic, and
Surgical Precautions
« Avoid areas if they have lymphedema, ports,
recent surgeries, radiation burns, or infection
risk.
« Understand when even light touch may be
contraindicated.

Offer Grounding and Centering Practices
«  Teach breathwork, visualization, or mindful
body awareness to help anchor them during
anxious moments.
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Honor Their Spiritual Beliefs

Ask about their sources of meaning and weave
those into your sessions where appropriate.
Chronicillness often triggers deep existential
questions — be prepared to hold those safely
and tenderly.

Stay Compassionately Detached

It’s natural to feel emotionally invested, but it’s
essential to manage your own energy hygiene.
Debrief, ground, and clear your own field after
sessions to avoid burnout.

Continuously Educate Yourself

Stay informed on integrative trends, pain
management, and safe complementary
practices.

Value Simplicity

Sometimes one hand on the heart and one

on the belly (with permission to touch), and
focused breathing, can offer more healing than
elaborate techniques.

Clients in active treatment often appreciate
simplicity over complexity.

Practice Deep, Compassionate Active Listening

Simply listening without trying to fix, reframe,
or respond is one of the most profound
healing gifts you can offer.
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